
Silence is Golden 


Many NJ TRANSIT rail customers enjoy the 
peace and quiet that our Quiet Commute 
cars offer...until someone breaks the silence. 
As a friendly reminder, please observe the 
rules of the Quiet Commute car if you 
happen to be sitting in one. 

♦ Disable the sound feature on your 
electronic devices 

♦ Maintain a low headphone volume to 
avoid distracting other passengers 

♦ Refrain from cell phone use 

♦ Conduct conversations in subdued voices 
Designated Quiet Commute cars are 

available on a first-come, first-served basis 
on all trains arriving at or departing from 
terminal stations on weekdays between 6 a.m. 
and 8 p.m. 

Trains to/from Newark Penn and New York 
Penn stations 

♦ Northeast Corridor, Raritan Valley, Morris 
& Essex and Montclair-Boonton lines (first 
and last open cars on all trains). 

♦ North Jersey Coast Line (first and last 
open cars on all trains except on Bay Head 
shuttles, which use the first open car at the 
front of the train. 

Trains to/from Hoboken Terminal 

♦ Morris & Essex, Montclair-Boonton, Main/ 
Bergen County, Port Jervis, Pascack Valley 
and North Jersey Coast lines (first open 

car traveling to Hoboken and last open car 
traveling from Hoboken). 

Trains to/from Philadelphia 

♦ Atlantic City Line (first open car traveling 
to Philadelphia and last open car traveling to 
Atlantic City) 

For further information, visit 
www.njtransit.com and click on "Rider Tools" 
> "Quiet Commute." 
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The New and Improved NJ TRANSIT Mobile App! 


Attention NJ TRANSIT mobile 
app users...your mobile app 
is about to get even better! 

The home screen has been 
redesigned to offer easier 
navigation and one tap access 
to the app's most popular 
features, making the app more 
convenient to use than ever 
before! 

Additionally, all bus customers 
can now purchase monthly 
passes, discounted 10-trip 
tickets, roundtrip tickets 
and one-way tickets for both 
interstate and intrastate travel. 

The most popular mobile 
app features can be found on 
the redesigned home screen, 
including your active ticket, 
access to your purchased tickets 
through My Tickets, Quick Buy 
to re-purchase tickets based 
on previous trips, the latest 
schedules and trip planner. 

At the bottom of the home 
screen, rail customers will 


find DepartureVision, which 
includes a new interactive 
"carousel" that automatically 
updates with real time 
departure information based 
upon your active ticket, or 
for your favorite stations. For 
more detail about your train 
ride, simply tap the entry on 
the carousel and see detailed 
station-by-station departure 
times. 

Bus customers will find 
MyBus, real-time bus arrival 
information at the bottom 
of the home screen for their 
favorite bus stops. Just tap My 
Bus, save your favorite stops 
and check out the interactive 
carousel to move between 
stops. 

A navigation menu provides 
one tap access to every feature 
offered in the app, including 
Contact Us, User Settings and 
FAQ's. 


Keep an eye on our web page 
— www.njtransit.com — for 
the official launch of the new 
and improved mobile app, and 
be among the first to update 
or download the app for free 
on your web-enabled iOS or 
Android device. 
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Safety First! 

Educational Blitz Coming to a Location near You 


NJ TRANSIT is in the midst of a safety blitz to 
ensure you remain safe around railroad grade 
crossings. The safety blitzes occur during morning 
and evening rush hours several times per month 
through the end of the year to remind 
both motorists and pedestrians about 
staying safe around grade crossings. 

We'll be visiting grade crossings and 
train stations on the North Jersey Coast 
Line, Morris & Essex Lines, Montclair- 
Boonton Lines, Bergen County Line, 

Main Line and Pascack Valley Line. 

Once there, we will be handing out 
educational materials, including the 
pictured safety brochure. 

Here are some important safety tips to 
observe around grade crossings. 

♦ Only cross at designated pedestrian 
and vehicular grade crossings. 

♦ Look both ways before crossing the 
tracks. 

♦ NEVER go under or around crossing 
gates when lights are flashing, bells 
are ringing and when they are lowering or in the 
down position. 

♦ Wait for gates to return to their full, upright 
position and red lights stop flashing before 
proceeding across the tracks. 

♦ Never stop in traffic on a grade crossing — 
stop at least 15 feet from the tracks until it is safe 


to cross. 

♦ Observe safety signs that are posted at 
designated crossings. 

♦ Disable headphones or earbuds before 
crossing the tracks — stop, look and 
listen! 

♦ Remember trains can approach 
grade crossings on any track, from any 
direction, at any time. 

♦ Trains are often moving faster and 
are closer than they appear — do not 
try to beat a train across the tracks! 

If you notice a dangerous condition 
at a grade crossing such as a car stuck 
on the tracks or a malfunctioning 
gate, immediately contact the New 
Jersey Transit Police Department. Look 
for a blue sign posted nearby that 
displays the police contact number 
(800-242-0236), a U.S. Department of 
Transportation crossing identification 
number and the street name. 

Finally, it doesn't pay to violate grade 
crossing laws. The penalty for a motor vehicle 
offense can be as high as a $200 fine plus court 
costs and/or up to 15 days imprisonment, and 
two points on your driver's license. The penalty 
for pedestrians crossing the tracks while gates are 
down is $54 fine plus court costs. 

Safety first can save a life! 
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Severe Weather Safety Tips 


For your safety, we encourage you to use 
extra caution during inclement weather and 
observe the following travel tips. 

First, visit our website, your best resource 
for up-to-the-minute transit information. 

Go to www.njtransit.com before starting 
your trip. 

Service 
status 

information 
is on our 
home page. 

The website 
also offers 
real-time 
train service 
at your 

station with DepartureVision. Also: 

♦ Listen to radio and TV reports for transit 
updates. 

♦ Listen to public address announcements 
at stations and terminals. 


♦ Listen to onboard announcements. 

♦ Give yourself extra time when traveling. 

♦ Do not run to catch a train, bus or light 
rail vehicle. 

♦ Watch for slippery conditions on trains, 
buses or light rail vehicles. 

♦ Wear appropriate attire and 
bring an umbrella. 

♦ Protect your electronics 
with a proper case or small zip- 
lock bag. 

♦ Always cross at a designated 
crosswalk. 

Finally, register for My Transit 
Alerts at 

www.njtransit.com/mytransit 

to receive free, up-to-the- 
minute service information via e-mail. 

NJ TRANSIT hopes you have a safe and 
enjoyable trip. 


Lost & Found Tips 

In the event you forget your bag, coat, pass 
or other valuable items on one of our trains, 
buses or light rail vehicles, we would love to 
return it to you. Our Customer Service staff 
works hard to reunite you with your lost 
items. 

We encourage you to sign your monthly or 
weekly pass and leave your business card or 
identifiable luggage tag attached to personal 
items to make it easy for us to reach you 
should it be found. 

To help retrieve your lost item, go to 
www.njtransit.com and click on “Contact 
Us'V'Lost & Found." Then, enter your lost 
item into our Lost & Found database. 

You will be contacted as soon as a match 
is identified for your item. You may also 
report your lost item by visiting one of our 
Customer Service Offices or by calling 
(973) 275-5555. 



We're Listening Forums 

Keep an eye out for us at upcoming “We 
Are Listening" forums. NJ TRANSIT'S senior 
management and operations representatives 
will be available to speak with you about your 
NJ TRANSIT travel experience. 

Upcoming forums include: 

♦ Thursday, March 2nd, 4:30 p.m. to 6 p.m., 
Trenton Transit Center 

♦ Monday, March 6th, 4:30 p.m. to 6 p.m., 
Penn Station New York 

♦ Friday, March 24th, 11 a.m. to 1 p.m., 
Atlantic City Bus Terminal 

Can't make it to a forum? You can still 
participate in our latest customer satisfaction 
survey, available through Friday, March 3rd, at 
www.njtransit.com . 



New Access Link Web Page 

NJ TRANSIT'S Access Link paratransit 
customers now have 
a homepage they can 
call their own. Just go 
to www.njtransit.com 
and click on “Access 
Link Online" on the top 
menu bar, or find it in 
the “Accessibility" drop 
down menu. 

Eligible customers 
who log in to Access 
Link Online can check 
the status of their ride, cancel a ride, get 
information about upcoming rides, update 
personal information and/or provide 
feedback through the web. Customers also 
can use this page to check on the 
estimated arrival time of their vehicle 
instead of calling in and waiting for an 
answer. 

This is the first phase of the new 
Access Link Online web page; future 
upgrades are already being planned. 

For further information on the new 
web page, pick up a brochure on your 
Access Link vehicle or find a copy on 
the Access Link Online home page. 


We're thrilled to offer this new option and 
hope Access Link 
customers enjoy 
using it! 

Access Link is 
NJ TRANSIT'S 
paratransit service 
for customers with 
disabilities who are 
unable to use the 
Corporation's local 
fixed route bus or 
light rail systems. For 
further information on eligibility, please call 
1-800-955-ADA1 (2321). 
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